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Illinois Association of 
Court Appointed Special Advocates
Donor Privacy Policy
Illinois CASA maintains the highest level of respect for the privacy of its donors.  In furtherance of our commitment to honor your rights, we have developed this privacy policy to guide how we may and may not use your personal information.

What personal information do we collect?

Illinois CASA, together with the national and local members, supports and promotes court-appointed volunteer advocacy for abused and neglected children so they can thrive in safe, permanent homes.  In order to further this mission, Illinois CASA may collect certain personal information:

· Contact information: name, complete address, phone number, email address, family relationships; 
· Donation information: payment process, credit card number and expiration date, and maintenance of giving history;

· Information concerning how you heard about the CASA program;

· Information you wish to share: comments, suggestions; and 

· Your requests to receive periodic updates: e.g. to individuals who are supporters who have not requested to be removed form the mailing list, we send specific fundraising appeals and periodic e-mails, newsletters and other mailings related to programs and services. 

How will Illinois CASA use that information?

Illinois CASA will never sell, trade, rent or share your personal information to other organizations or individuals.  Routinely, donor names are published in lists as an acknowledgement of gratitude for support.  However, we respect anonymity if you prefer not to be listed as a donor.  Information is kept on file for IRS purposes and used in our development and communication activities for use in furthering the stated mission and programs of the agency.  

Donor Bill of Rights
1. To be informed of the organization’s mission, of the way the organization intends to use donated resources, and of its capacity to use donations effectively for their intended purposes.

2. To be informed of the identity of those serving on the organization’s governing board, and to expect the board to exercise prudent judgment in its stewardship responsibilities.

3. To have access to the organization’s most recent financial statements.

4. To be assured their gifts will be used for the purposes for which they were given.

5. To receive appropriate acknowledgement and recognition.

6. To be assured that information about their donations is handled with respect and with confidentiality to the extent provided by law.

7. To expect that all relationships with individuals representing organizations of interest to the donor will be professional in nature.

8. To be informed whether those seeking donations are volunteers, employees of the organization or hired solicitors.

9. To have the opportunity for their names to be deleted from mailing lists that an organization may intend to share.

10. To feel free to ask questions when making a donation and to receive prompt, truthful and forthright answers.

The text of this statement in its entirety was developed by the American Association of Fund Raising Counsel, Association for Healthcare Philanthropy, Council for Advancement and Support of Education and National Society of Fund Raising Executives.   
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